
Appendix Three
SELECT RESEARCH ADVISORY COMMITTEE (RAC)

MEETING MATERIALS





SETTING THE AGENDA FOR RESEARCH ON CULTURAL COMPETENCE IN HEALTH CARE 153

APPENDIX THREE: RESEARCH ADVISORY COMMITTEE MATERIALS

Mark Alexander, PhD
Assistant Director
Medical Effectiveness Research Center
University of California, San Francisco

David W. Baker, MD, MPH
Associate Professor of Medicine
and Epidemiology/Biostatistics
Center for Health Care Research and Policy
Case Western Reserve University at MetroHealth
Medical Center

Judith Bernstein, RNC, PhD
Assistant Professor, Department of Maternal
and Child Health and Professor of Emergency
Medicine Boston University School of Public Health
and School of Medicine

Joseph R. Betancourt, MD, MPH
Institute for Health Policy
Massachusetts General Hospital/Partners
HealthCare System

Helen Burstin, MD, MPH
Director, Center for Primary Care Research
Agency for Health Research and Quality

Lisa A. Cooper, MD, MPH
Assistant Professor of Medicine and Health Policy
& Management
Welch Center for Prevention, Epidemiology
& Clinical Research
Johns Hopkins Medical Institutions

Denice Cora-Bramble, MD
Senior Medical Advisor to the Director
Bureau of Primary Health Care
Office of the Director

Pamela S. Dickson
Senior Program Officer
The Robert Wood Johnson Foundation

Shelby Dunster
Associate Director, Department of Standards
JCAHO

I. RESEARCH ADVISORY COMMITTEE PARTICIPANT ROSTER

Kaytura L. Felix-Aaron, MD
Medical Officer
Center for Primary Care Research
Agency for Healthcare Research and Quality

Evin Friedlander, RN, MS, CPHQ
Manager/Health Services/Disease Management,
Blue Cross of California, State Sponsored Programs

Iris A. Garcia-Caban, MMHS, ABD
Senior Policy Advisor
University of Massachusetts Medical School/Divi-
sion of Medical Assistance
Office of Clinical Affairs

Lou Hampers, MD, MBA
Assistant Professor
The Children’s Hospital, University of Colorado
Health Science Center
Pediatric Emergency Medicine, B251

Gary Haugland, MA
Research Scientist
Center for the Study of Issues in Public Mental Health
Nathan S. Kline Institute for Psychiatric Research

C. Godfrey Jacobs
Managing Director
IQ Solutions, Inc.

Elizabeth A. Jacobs, MD AMPP
Assistant Professor of Medicine
Collaborative Research Unit
Cook County Hospital

Vaughn F. Keller, EdD
Bayer Institute For Health Care Communication

Raynard S. Kington, MD, PhD
Associate Director of NIH for Behavioral and So-
cial Sciences Research

Patricia Kurtz, BSN, MPA
Nurse Consultant
HCFA



APPENDIX THREE: RESEARCH ADVISORY COMMITTEE MATERIALS

SETTING THE AGENDA FOR RESEARCH ON CULTURAL COMPETENCE IN HEALTH CARE154

Kate Lorig, RN DrPH
Stanford Patient Education Research Center

Patricia MacTaggart, MBA
Director Plan Improvement and Quality
MMCG/CHPP
Health and Financing Administration

Leo S. Morales, MD, PhD
UCLA Assistant Professor of Medicine, and
RAND Health Consultant

Kelvin P. Quan, JD, MPH
Chief Financial Officer & General Counsel
Alameda Alliance for Health

Joel Rosenquist
Program Associate
The Robert Wood Johnson Foundation

Sarah Shih, MPH
Senior Healthcare Analyst of Research and Analysis
National Committee for Quality Assurance
Government Project Officer

Diane Sixsmith, MD, MPH
Chairman, Department of Emergency Medicine
New York Hospital Medical Center of Queens
Clinical Assistant Professor of Medicine
Weill Medical College of Cornell University

C. June Strickland, PhD, RN
Maternal and Child Health Bureau
Health Resources and Services Administration
Psychosocial and Community Health

Jacob E. Tenebauman, DPA, MPH
Evaluation Officer
Office of Program Development
Maternal and Child Health Bureau
Health Resources and Services Administration

David Thom, MD, PhD
Director, Stanford Geriatric Education Center
Stanford University

Valerie Welsh
DHHS Office of Minority Health

Candice Chin Wong, MD, PhD
Assistant Professor
University of California, San Francisco

Project Staff:

Cindy Brach
Government Project Officer
and Senior Health Researcher
Center for Organization and Delivery Studies
Agency for Healthcare Research and Quality

Julia Puebla Fortier
Project Director and Director
Resources for Cross Cultural Health Care

Guadalupe Pacheco
Government Project Officer
and Special Assistant to the Director
DHHS Office of Minority Health

Gwen Sanders-Conyers
Project Logistics Manager
IQ Solutions, Inc.



SETTING THE AGENDA FOR RESEARCH ON CULTURAL COMPETENCE IN HEALTH CARE 155

APPENDIX THREE: RESEARCH ADVISORY COMMITTEE MATERIALS

II. RESEARCH ADVISORY COMMITTEE MEETING AGENDA

Sunday, April 1, 2001

9:00-10:00
Welcome and Introductions
Julia Puebla Fortier, Project Director and facilitator;
Guadalupe Pacheco, OMH Project Officer;
Cindy Brach, AHRQ Project Officer

10:00-11:00
Project and Agenda Overview—Fortier
(Project overview and goals, meeting goals, rela-
tionship of Culturally & Linguistically Appropri-
ate Services (CLAS) standards to research
agenda)

Literature review presentation—Bishop
(Brief review of analysis contained in the binder)

11:00-11:15
Break

11:15-12:15
Group discussion
(Have we hit the target in defining cultural compe-
tence? How well does the literature review cover the
topic? How can we improve it? Project Goals 1-2)

12:30-1:30
Lunch

1:30-4:00
Breakout overview and breakout discussion

2:30-2:45
Break

Monday, April 2, 2001

9:00-12:00
Process check in and continuation of breakout dis-
cussions and completion of group reports

10.30-10.45
Break

12:00-1:00
Lunch

1:00-2:00
Breakout discussion report-out

2:00-4:00
Group discussion
(Invite cross-group responses and additions, and dis-
cuss issues raised common to all groups. Does the
framework for a research agenda arise from this ma-
terial? What else is needed? Project Goals 4-5)

2:45-3:00
Break

Tuesday, April 3

9:00-12:30
Group discussion
(Identify and discuss larger contextual issues related
to facilitating and disseminating this research. Project
Goals 6-7)

10:30-10:45
Break
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III. RESEARCH ADVISORY COMMITTEE MEETING GOALS

1. Convene a representative group of researchers, policymakers, funders and health care providers
who have an interest in establishing a link between cultural competence and health outcomes.

2. Provide pre-meeting background material that will give participants a common starting point for
discussion.

3. Facilitate a discussion that allows participants to share their experience and expertise for the pur-
pose of collecting detailed information to meet the seven project goals

4. Provide an opportunity for RAC members to build future collaborative relationships with each other
and others in the field.

BREAKOUT DISCUSSIONS: TASKS AND TOPICS

Common Tasks:

1. Review, discuss, and suggest additions to the literature for each topic area
2. Share expertise and experiences relevant to the topic area
3. Brainstorm a list of additional research questions that need to be addressed, identifying research

design and execution considerations
4. Rank research questions by feasibility and relative interest in outcome
5. Identify any other relevant issues
6. Prepare report back to group

Breakout A:
Culturally sensitive interventions (cultural competence training/cultural immersion, traditional healers, health
promotion, community health workers, racial and ethnic concordance)

Breakout B:
Language barriers and interpretation, patient-provider communication, translation

Breakout C:
Organizational accommodations to support cultural competence (management strategies, policy changes,
organizational self assessments, community input/advisory committees, community profiles/data collection)


